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Panel 5: Discussion 

Roby Alampay: Good afternoon. Thank you for being here and for staying for the final panel but 
hopefully we will live up to how we were introduced as the most important panel. Truly, it has been said 
very often that the competitive advantage of the Philippines really is the Filipinos. I remember Henry 
Schumacher at the Business World Forum when we asked him what does brand Philippines stand for 
and he said, “I have always felt that brand Philippines is built around brand Filipino” and that is what we 
tend to talk about here. Also by way of segway because we know that there were a lot of people who 
wanted to ask more questions from the previous panel, I think there is a logical segway here. Much of 
the discussion about disruption and technology earlier was really from the perspective business per se 
and from the perspective of efficiency. We talk about efficiency and on the other side of it is the 
perspective of labor and work. Almost inevitably the previous panel was already getting in to this and I 
think that leads us very logically here. Therefore, my first question is to Penny (Bongato) because this 
does straddle the topic earlier about disruption and technology and the impact particularly of people 
and sectors that where rubber hits the road does as it were.  We are generating a lot of employment in 
the business processing sector. What is the dread and what is the hope, we have discussed the hope for 
efficiencies, what are the dreads and what are the things that the sectors are doing now to mitigate as 
well as to exploit from the perspective of human capital?  
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Penny Bongato: Thank you very much for that question. We have Roadmap 2022 and part of our 
roadmap is what Congressman Salceda presented, the chart on the different skills and what we feel will 
contract and what we need to do to at the medium and high-skilled that is basically what we are doing, 
looking at the medium and high-skilled. We have started our high impact program on upskilling and 
reskilling. We do have this technical working group that looks at upskilling and reskilling because we 
know that disruption is coming. If you have heard George Yang talk about AI pros he has been saying, 
“do not wait for it to happen, let us embrace it because it will come.” We in the BPO industry, some of 
the companies have already done it, Accenture and Infosys, they are looking at how it will impact their 
business. As an industry, we know that not everyone has the infrastructure of big companies like 
Accenture so we have to do something to be able to work across the different companies. What we are 
doing now is we are working with entities like Ateneo Center for Continuing Education (CCE) on 
upskilling and reskilling. Digital Transformation Institute. I know we will be talking to Dr. Erika of AIM 
because we need to make sure that our people have the knowledge and are ready. Now the question is, 
will they all be ready? What was mentioned about life-long learning, there may be people who want life-
long learning there might be people who do not want to learn anymore. The people who will want to 
learn are those people who will definitely stay.  

Roby Alampay: Okay, it is good that you have mentioned Erika. I was just sitting there and she regretted 
that the question came up towards the second half of the discussion. She wanted to, she told me you 
bring that up again, how do we make sure that all of this is inclusive, as you mentioned, that this does 
not just apply to the big players? If you can expound a little bit more, how do we make this more 
inclusive?  

Penny Bongato: What we are doing right now is create awareness. Our labor force as mentioned, we 
have 1.14 million Filipinos in the IT-BPM sector. We are expecting to grow to 1.8 million by 2022 that is 
what Roadmap 2022 has said. However, the bulk of the hiring will be in the mid-skilled and high-skilled 
job. We need to upskill the low-skilled right now. 

Roby Alampay: Very quickly, could just define that low-skilled, middle-skilled, and high-skilled. 

Penny Bongato:  Okay. In the industry we still have data encoding. We have medical transcription that 
will go away. I mean that will be limited or compressed, it will contract. The basic, perhaps contact 
center, will contract because of automation because of AI and so on. We have to make them aware that 
it will and we have to make them aware of what they need to do to be able to upskill themselves. That is 
basically the first step, the awareness campaign. We are starting the awareness campaign next month 
across the different subsectors in the industry.  

Roby Alampay: Touching on business processing sort of very obvious when it comes to technology, 
disruption, and its obvious impact on labor and our human capital. Second, very important pillar to our 
economy right now, on the other side of the BPOs are OFW sector. Amy (Usec. Reyes) here is 
representing Usec. Lagunzad for the Department of Labor. Beyond BPOs what other sectors, particularly 
for OFWs, what sectors in particular are we mindful of, we hope to protect and we hope to mitigate? At 
the same time, hope to reskill and how do you reskill? What is the vision driving towards which we will 
reskill in? 
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DOLE Usec. Amuerfina R. Reyes: Thank you for that question. The Department of Labor and 
Employment has been employing a two-pronged approach. One is promotion of decent and full 
employment but another one is promoting and protecting the rights of our workers. With respect to our 
OFWs, it has been a challenge to us that about more than 30% of them are in the household service 
workers occupation. They are in a vulnerable situation because they are in residences and houses of 
their employers. But the policy has been very consistent that while we allow overseas employment we 
have to ensure the full protection. The DOLE and the rest of the government agencies together with the 
DFA and other agencies catering to the services of OFWs. We have been embarking consistently in 
bilateral agreement with destination countries to ensure that they will also respect the right of our 
workers and they will also honor at least the minimum standards of employment as indicated in their 
employment contract. We have been also consistently working with the recruitment industry and even 
the foreign employers. Under our existing laws, it is not just the obligation of the recruitment agencies 
to send our workers abroad but also to monitor closely their well-being and also their situation. The 
government has a very good labor migration management system that is also being used as benchmark 
by other labor sending countries but it does not mean that we do not encounter any concern. Definitely, 
those in the vulnerable group remains to be our top priority when it comes to securing protection for 
them. 

Roby Alampay: Certainly, everybody appreciates what the DOLE is doing and the DFA also for that 
matter. Thus, for all the problems that are inevitable when you have millions of people going abroad, 
the Philippines does establish some gold standards in taking care of its people while abroad. But for the 
purpose of this discussion, let me bring it back to the question of not the protection and not the welfare 
but the future of OFWs. What is the take and what is the perceived direction of DOLE in terms of what 
happens in this vastly disrupted and technologically accelerating world? What happens to our people? 
As you said, 30% of our people in what they call the 3Ds: dangerous, dirty, and demeaning jobs. This will 
be among the first sectors that will be disrupted very big. What do we do from a labor policy and from a 
labor encouragement? What is the direction?  

DOLE Usec. Amuerfina R. Reyes: We are challenged not just by technological advancement but also 
other challenges like of course the regional integration, the industrial reforms, climate change, and the 
crisis in the destination countries. That is why, in the case of the Philippines, while we are continuously 
allowing the overseas employment we have to bear in mind that we have been strengthening even our 
reintegration program now. We have to provide employment opportunities and other alternative 
opportunities for Filipinos who may be wishing to come back home here for good or who need to be 
home because of necessity they have to be back here. DOLE and the other partner agencies for that 
matter have institutionalized the “Assist WELL (Welfare, Employment, Legal, Livelihood) Program” that 
contains a package of interventions for those who are coming back home and that includes the 
livelihood programs, the reintegration, and the scholarship. Now, we also need to beef up the skills of 
our own workers for them to be more competitive because we have to anticipate also the emerging 
industries, the impact of artificial intelligence. We have to ready them for whatever needs of the present 
and the current industries here and abroad. I would like to emphasize that even if there are are hurdles 
when it comes to some policies in destination countries, the protectionist policies, the nationalization, 
and other matters. The demand for Filipinos continue to remain high not only because of our 
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competencies and not only because of the skills of Filipinos but of the value and the sincerity of our 
Filipino workers.  

Roby Alampay: Okay. Yes?  

NEDA Usec. Rosemarie G. Edillion, Ph.D: If I may add to that. Just a couple of months back we had this 
rushed and very intense workshop with the DFA, DOLE, and all those migration related agency. The 
reason for that is because the United Nations is actually coming up with the Global Compact on 
Migration. When it was my turn to suggest, I said that for us it is really about making sure that they still 
have those opportunities for life-long learning wherever they are. The first thing that needs to happen is 
that whatever their education attainment here in the country and the skills that they have obtained 
abroad should be recognized that is one. Then two, they should have access over there to educational 
opportunities become sometimes they do not. With the advent of technology, we can also take 
advantage of online learning facilities but now we need to take care of the quality of this online learning 
is there. We are getting there but it cannot be a unilateral decision because we are talking about 
migration. The timeline is that mid next year we will come up with a Global Compact on Migration.  

Roby Alampay: Okay. I would like to bring in our other panels. We have heard from government 
particularly our economic planners and DOLE. We have heard from the private sector. Let me bring in 
the education sector particularly first Nepo (Malaluan) and Love (Basillote). K-12, let us talk about that. 
We have had about one and half to two years already of moving into K-12. One of the rationales for this 
is not just to bring us standardized along international norms but also to talk about employability 
particularly on the senior high school level. Early indicators of where people are choosing or students, 
young people, where are they going in terms of strands or tracks? Are they going into STEM? Are they 
going into Tech-Voc? Are they going into the academic tracks? What are the implications of these? 
Again, hopefully there are some numbers in terms of the actual demand of the private sector for the 
workforce right now in the foreseeable future?  

DepEd Asec. Nepomuceno A. Malaluan: For the last two years, we had the grade 11 last year, now is 
the first batch of grade 12, and we had an incoming transition. One point first is to note that there was a 
very high transition rate from fourth year to grade 11 and as well as grade 12. There is a very strong 
support for senior high school. With respects to the tracks, as much as 60% are going into the academic 
track, close to 40% has gone to the Tech-Voc track, and the two other tracks, sports and arts, have taken 
less than 1%.  

Roby Alampay: Is there any insight there when the 60% that goes to academic track and 40 percent that 
goes to Tech-Voc on what these young people have in mind immediately after graduation? Are they 
going to college or are they in fact already buying into this notion that “hey I am employable” 
immediately after high school? How do we manage their expectations given everything we have been 
discussing today?  

DepEd Asec. Nepomuceno A. Malaluan: The idea is that both tracks should be able to choose between 
the different exits of higher education or employment and entrepreneurship or middle-level skills. 
However, if you take into consideration the idea that those that are going into the Tech-Voc track might 
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have expectations of really entering the labor market as soon as they graduate from senior high school. 
Then that might be an indication and that is where the matter of expectations come in. Are these 
technical-vocational tracks the ones that are expected by the market? We will have our first year of 
graduates this year and that is really a matter for both to unfold and as a matter of future coordination 
that has to happen. Managing the expectations and whether it is something that the market and the 
economy is prepared for. The Department of Education now has the bigger responsibility than before, 
where our graduates are intended for higher education but now there is expectation that was built on 
employability. 

Roby Alampay:  Yes. Love (Basillote), Philippine Business for Education, I know you have done your own 
research as well, you have numbers as well. Are we matching skill sets with demand on the private 
sector side?  

Love Basillote: Let me just introduce PBEd first for those who do not know it. We are actually an NGO 
that was started by the country’s top CEOs, who are concerned about the declining quality of graduates 
entering the workforce. Throughout this panel I will be speaking both from the demand side and the 
supply side speaking as someone from the education sector but also from the employer sector. To your 
question about the demand and what Nepo (Malaluan) was talking about, expectations, PBEd actually 
did a survey of the jobs available and employer expectation of what kind of competencies they actually 
needed for entry level jobs. What surprised us was that a third of entry level jobs available currently in 
the market are jobs that only require a high school diploma. What we are saying is it is really high school 
competencies or senior high school competencies that could already respond to a third of entry level 
jobs available. Now, where is the challenge and to your question about where the mismatch is. In our 
experience in PBEd, we actually see three mismatches when you talk about skills mismatch. One is 
general competencies or what Rose (Usec. Edillion) was saying about 21st century skills. Second is 
technical competencies when you already have a profession you can actually practice your profession. 
Third is more in terms of information as to what sort of educational investments you want to invest in 
and that is to your point about tracking. What we are seeing is that our student actually do not have the 
general competencies, they do not have the technical competencies, and they are misinformed when it 
comes to the employment or exit opportunities that are out there post-graduation. What are we saying 
now? While jobs are available, competencies are not. Where is the challenge as educator? It is actually 
not getting kids to, well, getting kids to school is also challenge but as the number showed we are pretty 
good at that. The challenge is actually increasing or improving quality so that we meet those mismatches 
because what we do not want to happen is where we are raising expectations that “you have a senior 
high school diploma, you are employable” but are we actually communicating to employers that they 
have in fact the competencies. 

Roby Alampay: Yes and this is something that the Usec. (Edillion) pointed out earlier, we were actually 
lower relatively on deployment question. 

Love Basillote: Right. Also, let me just continue with the challenge to the employers on the other side is 
that what are the investments that need to happen that employers need to do pre-hiring? I was talking 
to one employer a couple of months ago about the retraining budget for their civil engineers and they 
are spending millions. Demombynes 
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Roby Alampay: Okay. Gabriel Demombynes is from the World Bank. Gabriel (Demombynes), you can 
give us some international perspective as well. Is there anything peculiar about the Philippines from 
what you have heard from this panel so far? Both in terms of some best practices you have seen around 
the world in terms of raising the skill set, reskilling as what mentioned by the previous panel, and also on 
the side of what we might be missing out on. 

Gabriel Demombynes: It is a good question. In general, I have been very impressed by the dedication of 
teachers as well as the dedication of education professionals in the Philippines. In many countries where 
we worked, the problem is the teachers actually do not show up for school. In many countries with 
similar levels of the Philippines’ development, the big problem is the teachers just are not there. In our 
research, we do not find that is the case in the Philippines. Teachers, they are in school and they are 
working hard and that matches very much with my impressions from visiting schools around the 
country. I always feel that the teachers I meet they are very dedicated and enthusiastic. Now, what 
really stands out in an analysis we have done of the educational systems here is that despite that and 
despite the tremendous progress in enrollment and completion, we do find that school quality is greatly 
lacking and we see that principally in the form of teacher competencies. When we tested the teachers 
on their knowledge of the subject matters, which they are teaching, the unfortunately score quite 
poorly. We really do see teacher competency as a critical area for their advance.  

Penny Bongato: I would like to share with you what IBPAP has done over the years and we are very 
proud of what we have accomplished so far. In a few years back, we introduced service management 
program. It is a curriculum in college for IT and BA, which was approved by CHED and their CHED 
Memorandum Order (CMO) in 2012, where the industry does the training for the teachers with 
teachers. We conduct teacher training, we have master teachers training and teachers training. We have 
done it over the past five years. We see the quality of the teachers. We teach them the methodology. 
One thing about this it is not even in just in college. We have tried and tested it in Asia Pacific College for 
K-12. We have had quite a number of batches, 2014 to last school year, of grade 12 graduates in Asia 
Pacific College who have gone to Accenture. The curriculum has been customized to a company so that 
they will be fit to enter right away. Out of a number of graduates that they have for grade 12, 80% of 
them got employed, Grade 12, Alternative Learning System (ALS) at that. It is very important that the 
curriculum that we have in college is customized to the industry and that is something we have been 
working on for the last few years. 

Roby Alampay: Okay. I will get to Nepo (Malaluan) again but I would like to follow-up. We were having a 
discussion, Gabriel (Demombynes), earlier on about some insights that you have found also. Jubert 
Alberto of IDC mentioned this earlier as well about the customer centric approach that people really do 
love and value in the Philippine workforce. You said you have insights as well on this and something that 
might be crucial to understand a particular strength in the Philippines?  

Gabriel Demombynes: This is closely related to something that Rose (Usec. Edillion) was talking about. 
We were completing a study looking at skills issues in the Philippines in general and it has a very 
interesting results. We find that overall there has been an increase in the fraction of employers who say 
they cannot find the skills that they need in the Filipino workforce that percentage has gone up 30% 
over the last six years. But when we drilled down and we asked employers what are the skills that you 
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cannot find? It is not actually technical skills, which come out at the top of the list, technical skill is on 
the list but that is a bit farther down. What is at the top are work ethic, interpersonal skills, and 
communication skills. Basically, what we call soft skills, socio-emotional skills, Rose (Usec. Edillion) used 
the term 21st century skills there are five or six different terms covering this area. We also find that 
when we look at how the experiences of people who have stronger soft skills. They earn more in the 
labor market. They are more likely to complete secondary school. They are more likely to be employed 
at all. That is particularly in the case for women, for younger workers, for the less educated, and for 
those working in the services sector.  

Roby Alampay: Okay. It does still remain a competitive advantage for Filipinos in particular. As I said, 
until they develop an algorithm for empathy they still somewhat insulates us on the technological 
disruption. Nepo (Malaluan) you wanted to say something.  

DepEd Asec. Nepomuceno A. Malaluan: Three points. First point is that the budget of the education 
sector has really increased over the past recent years. For example, our budget level was at about 12% 
of the national budget, just the basic education, to about 16+%. Overall Rep. Salceda has mentioned 
that just for basic education about 3.5% but overall it is close to 5% already of GDP. What this meant for 
us is a higher level of budget beyond personal service, which used to be what eats up the big part, but a 
higher amount that is available for capital expenditure as well as for programs. We need to now move 
the education sector. Second point is from one that is concentrated on access and traditional quality 
measures towards greater responsiveness to market and development and that is where the area of soft 
skills comes in and competencies that are really needed by the market come in. Third point is the need 
to strengthen the coordination and information mechanism across government, the education sector, 
and industry.  

Roby Alamay: It is precisely what PBEd wants to do apart from this whole panel and everybody here. It 
is true that one objective of this panel is to have that sense of urgency to this, from the previous panel 
as well as this. Love (Basillote), maybe you can expound a little bit more. What are some programs that 
people in this room immediately might say that “hey that is interesting, that is something that we can 
certainly invest whether on our own or with in coordination with PBED”?  

Love Basillote: Okay. In terms of just industry academe coordination, we actually have this high-level 
policy group. We are calling it National Industry Academe Council, composed of the country’s top CEOs, 
ten CEOs and ten university presidents, talking about workforce development issues. If you are 
interested in talking to us about graduate employability, connecting education to the economies to 
work, I would be happy to bring you in to the conversation. 

Roby Alampay: Can you match specific needs of company levels or even entrepreneur levels to their 
saying? Could you in effect complement their HR? 

Love Basillote: Yes, definitely. One of the things that we did in the past years was this whole notion of 
on-the-job training. People always complain about it. In the senior high school, this is going to be a 
challenge because senior high schools are required to take 80 hours of on-the-job training. We think this 
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is really a problem of mixed expectations. What we did for PBEd is bring in industry and academe 
together in the same room and talk about what they expect from these interns.  

Roby Alampay: Okay, I have one last question to Nepo (Malaluan) and then we will open it up. Okay, 
Amy (Usec. Reyes). 

DOLE Usec. Amuerfina R. Reyes: Okay, thank you. I just would like to point out two things when it 
comes to employability especially of the youth. One hurdle that we have is really the high youth 
unemployment rate but we have to give value to strengthening of the linkage between and among the 
government, the industry, and the education. In fact, for several years now the DOLE has been 
conducting the JobsFit consultation with these sectors. About the competencies of the youth in general 
and the employability prospects, we have to forge an alliance when it comes to providing the youth an 
avenue for them to be more competitive because the department, for one, has been implementing the 
JobStart Program. When we started the program, 75% of the more than 1,000 that went through the 
program was hired within a shorter period of job search assistance but what is the value of this? One is 
it includes the life skills training, the values that one worker may need to succeed in the world of work 
and I am not just talking about the technical skills. Two is focusing specifically on the technical skills of 
the individuals or the youth. Three, which is very important, is the immersion of individuals to the actual 
world of work, which could be a very good partnership between government and the industry. Also, 
identifying what are the emerging demands, skills demand, in the future so our education could also be 
well-prepared to ensure that not only children, not only the youth, but even the parents will be more 
open for non-traditional jobs and be ready to be skilled and retooled in terms of the emerging needs. 
Thank you. 

Roby Alampay: Thank you for mentioning non-traditional jobs because this is something where I 
actually want to bring Nepo (Malaluan), Gabriel (Demombynes), and Ma’am (Usec. Edillion). Suraj 
(Moraje) mentioned the sector of others and the sub-sector of others-others. In the Philippines, we have 
a technical term for that it is called “raket.” Nepo (Malaluan) was actually sharing earlier an insight that 
this other-other-other sector does comprise a fairly substantial sector for our youth and for our young 
workers. Could you expound on that and what might we be overlooking when it comes to these people. 
First of all, define them.  

DepEd Asec. Nepomuceno A. Malaluan: It is a matter of necessity because the transition from school to 
work can be rather long and we will be able to test that for senior high school graduates. It used to be 
not just for high school graduates of before but even tertiary or higher education graduates. It takes 
quite some time to find wage jobs. Therefore, you are compelled to go into self-employment to bridge. 

Roby Alampay: Let us be clear, this is not necessarily somebody saying, “I would not become an 
employee, I would rather set-up a business.”  

DepEd Asec. Nepomuceno A. Malaluan: No. 

Roby Alampay: This is not necessarily entrepreneurship. It is a gray potentially temporary area. 
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DepEd Asec. Nepomuceno A. Malaluan: Yes, as a matter of necessity. This is where the building the 
competency and capacity of your graduates, whether from senior high or from tertiary education, to be 
able to survive out there but hopefully at a higher-level of quality of self-employment. 

Roby Alampay: Gabriel (Demombynes), there is a bit of an irony here. On the one hand, we are talking 
about people that we want to employ but we are saying, by definition, it begins from that necessity born 
by the fact that they are not immediately being deployed. At the same time, we are saying maybe we 
can tap into something here. What do we do with this other-other sector?  

Gabriel Demombynes: It points to the general conversation we were having earlier about the difficulty 
predicting the future. We are trying to prepare people today, prepare students today, for the job market 
decades hence. A child born today who is starting school is still going to be the market 2070 or 2080. We 
really have no idea what the labor force demand is going to look like in 2070 or 2080. What can we do? 
We can focus on the basics in making sure that children that go to school today have the basic 
foundation they need to acquire the skills later on a life that they will need. My general plea for thinking 
about education to the Philippines is focusing principally on the basic education system and making sure 
that foundation is there. A piece of that too is not just with the education system but also about 
nutrition. There is now ample evidence that the experienced child has on the first few years of life that 
determines how their brain develops, their ability to learn as they grow older and determines what kind 
of job they are going to have decades later.  

Panel 5: Open Forum 

Roby Alampay: Any questions from the floor, please? Yes, please. 

Q1 - Exequiel Lampa: My name is Exequiel Lampa. I come from a car leasing company. Talking about 
mismatch on the needs of industry versus what is available in the market. About two years ago, there 
was a discussion about that problem. I remember very well some of the panelists in the industry said 
that only 5% of those applying in their companies, that was two years ago, were accepted meaning 95% 
failed. Few months thereafter, in the Philippine Star, there was news that even DOLE itself accepted that 
nationally only 1% of those who applied were accepted. During one of the forum of Arangkada, the 
academe, the president of Jose Rizal University (JRU), was there and some industry representatives were 
pointing fingers at each other. Jestingly, the educator said, “you do not want to accept apprentice in 
your shops” and so on and so forth.  

On a micro level, in my company, which is a very small company, we have approved 15 positions 
for sales people. Up until August 31, the maximum that we could fill-up was 40%. I asked our HR officer, 
“what is happening? I thought in the newspaper there so many unemployed Filipinos.” HR replied, “but 
sir they are not qualified.” I asked, “where are they falling short of?” They do not even know to express 
themselves. Some they do not even know how to operate basic Excel. I am 64 years old and I know a 
little bit about Excel. I was surprised sometimes when I see a report they used Excel as typewriter. You 
have cells, you can create a formula. In a meeting, one of the staff, she was even a graduate of 
engineering, I asked her, “why do not you total them?” What she did was to add manually on a 
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calculator and she placed the total in the cell. Those are the practical problems we are encountering in 
the industry.  

Roby Alampay:  Yes, to our people in the panel. 

Q1 - Exequiel Lampa: Excuse me. That is why I was struck by the comment of the lady. She said, “there 
should probably be a very strong linkage among the industry, the government, and the academe. That is 
a very powerful move if that can be done. For instance, this morning I was struck… 

Roby Alampay: But in any case, I hope I am communicating this well enough for you as you have already 
done. Same question, this mismatch. We are flying over each other’s heads we are saying we need 
workers, the workers say need jobs but we are missing each other. What is going on?  

Q1 - Exequiel Lampa: Excuse me, may I please, few more comments.  

Roby Alampay: If you do not mind, very quickly what is your question?  

Q1 - Exequiel Lampa: This morning I was struck by the methodology used by the government in the 
AmBisyon 2040. They said they conducted an interview with 10,000 citizens of the country and they 
conducted FGD. Maybe that is something you can do also. Thank you. 

Roby Alampay: Okay. Very quickly from our panelists, whoever wants to? 

NEDA Usec. Rosemarie G. Edillion: Yes, thank you for that. Before I joined government, I was actually a 
professor in a university in Australia. Over there, before the start of the school year, we have this matrix 
of the 21st century skills. Apart from the substance, apart from the content, that we are supposed to 
impart with our subject we are supposed to commit, which of these skills we will be imparting. Will it be 
on ICT? Will it be on communication? In my class, it is an economics class, I actually hold debates in my 
class. It has to do with what we call pedagogical techniques. We really need to level up. It is really the 
case that the demands of the industry is not so much acquire with content, not so much acquire with 
what courses are in demand, because you really cannot predict that. It is really about having these skills, 
the competencies. They are not the same as content. 

Roby Alampay: Okay, yes Love (Basillote)?  

Love Basillote: Let me just make two points in response to the guy (Lampa). We are as you (Alampay) 
said, “over our heads.” Mismatch. What do we do? What do we train? There are so many skills that we 
can train our youth for. I can just narrow it down to two things also in the context of disruption. First, life 
skills, interpersonal skills. Regardless of whatever technology, whether it is going to be a mobile-based, 
or web-based, being able to interact with other people is something that machines can never take away 
from us and that is what we should train. The other skill that we should be training on is actually just 
basic technology that the gentleman (Lampa) was talking about, being able to use Excel and Word 
processing. That is the basic component and from that foundational bloc you can then learn how to 
code, etc. Those two things; interpersonal skills and technical skills. Finally my second point, which can 
address this whole not being able to predict, not having a crystal ball. All we need is to talk, government, 
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industry, academe need to talk together, constantly and regularly. Those two things; teaching skills that 
are basic and fundamental and continuing to talk.  

Penny Bongato: For the IT-BPM industry, we have done a lot of that. I am very proud of what we have 
achieved, so far. We have industry, academe, and government collaboration. All our technical working 
groups in the IBPAP Human Capital High Impact Program includes government, industry, and academe. 
We always make sure that all three entities are involved. Now, what we do with regard to industry-
academe collaboration? We broker the partnership, we are the broker. We do work with company, an 
IT-BPM company, and a school. It might not be JRU with Accenture. It might be the IT business of a 
company with the college of technology of a school.  

Roby Alampay: It is the academe and the private sector. You can actually leave the government out of 
this? 

Penny Bongato: Yes, because it is curriculum. What we want to do is make sure that the curriculum, the 
needs of the industry is present in the school so there is more talk. We have always said, “stop 
harvesting, we have to start planting” and planting the seeds is first year, second year, and third year 
college. I would like to end with this comment that Benedict Hernandez, our former CEO, said. With the 
opening of the curriculum for us to put in the service management program, many of the companies 
have open talk to industry. What did he (Hernandez) say? “Now is our chance to get involved. If you do 
not get involved, speaking to the industry, you have no right to complain that you cannot hire because if 
you do not get involved, you have no right to complain.”  

Roby Alampay: Yes. Amy (Usec. Reyes), the experience and the success of the IT-BPM sector is well 
chronicled. What about the other sectors? How are the other sectors interfacing directly or indirectly 
with academic institutions?  

DOLE Usec. Amuerfina R. Reyes: The DOLE works with different sectors and not just one particular 
industry. Remember it was pointed out, and it was good it was raised here, my proposition that we 
really need to strengthen the linkage between and among us here. Why? Because that is a reality that 
we are really facing and it has been a perennial concern. Why is there a need to collaborate on this 
matter? One, it has been an experience in the past that there are so many graduates but these 
graduates do not immediately land a job. As the statistics tells us, almost 50% of the unemployed 
belongs to the youth sector because of the inability to meet the requirements of the industry in terms of 
competencies. Another thing that makes it difficult for the youth and some job seekers to land a job is 
what they call the lack of work experience. That is why it is very important that we also have to 
collaborate on providing this avenue for our youth to enable them to gain some experience while still 
they are preparing to enter into the formal world of work. I am referring to immersion program. I am 
referring to apprenticeship program. I do not really understand why the lack of experience could be a 
very main reason for not landing a job. Why do not we come up, for example, a program within our 
company, within our industry, providing this opportunity for the youth and for job seekers that do not 
have a job? 
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Roby Alampay: Yes, precisely, this is what Love (Basillote) was saying. One of the interventions is a 
campaign for OJTs so that it is not a chicken and egg question. We did neglect a deeper discussion also 
beyond education and beyond skills matching on health, on the importance of health for our human 
capital. From the World Bank perspective and from what you have seen in the Philippines, what 
investments need to be made beyond education or where education and health have an obvious and 
logical interface? Gabriel (Demombynes) and then Nepo (Malaluan). 

Gabriel Demombynes: The country, quite admirably, has really ramped up investments in health in the 
last several years that results large part of the sin tax, which then has funded universal health coverage 
into PhilHealth. Those are all great accomplishments. As I mentioned before, nutrition is a particular 
area where the country still has quite a long way to go. 1 in 3 children under five years old is stunted, 
the principle measure of long term malnutrition, and that is quite high. It is much higher from what you 
would expect for country at the level of income the Philippines is at. If you look at the overall pattern 
across countries, in general, as countries get wealthier their stunting rates decline. But looking where 
the Philippines is in terms of income, you would expect its stunting rate would be about 20% instead it is 
33% and that 33% has been flat over time. The most recent number from 2015 is exactly the same as 
the stunting rate of 2005 and that is really quite shocking given the overall improvements in the 
economy, in general, social spending that have taken place. Nutrition as an area that needs to be more 
policy focus on. It is a long story as to what needs to be done on that regard. It is challenging because 
many of the interventions happen at the local level. The ability of the central government to actually 
dictate what happens at local level is limited but there is a whole agenda there.  

Roby Alampay: Yes, a long story and we will not get in to that, unfortunately. Do look at the publication 
by Arangkada. There is a lot of useful information here and numbers. I leave it to Nepo (Malaluan). Just 
to that point, maybe some examples of some synergies between DepEd, DOH, and DSWD to address the 
matter of health and upbringing of our students. 

DepEd Asec. Nepomuceno A. Malaluan: We have a school-based feeding program for malnourished 
children that is part of the increase in the budget. We are servicing what used to be 1.8 million, we 
increased it to 2.5 million. As I mentioned in the challenges for the education sector, moving beyond 
access and traditional quality but towards responsiveness and that will require a strong collaboration 
and communication between government, industry, and education sector. The Department of Education 
has been thrust into this responsibility with K-12 and with the expectations of parents and children that 
part of their exits is employment and entrepreneurship. The secretary of education believes that she will 
take this forward at the level of the Cabinet on institutionalizing such collaboration. It requires the 
stakeholders cooperation to make it happen and productive.  

Roby Alampay: Perfect way to end. On the same note with which we started, which is that sense of 
urgency for linkages and for working together. Everybody here has said it enough that the private 
sector, the academe, the government, the civil society, and everybody is eager to work together so that 
we can match and make sure that we are not leaving anything on the table and we could make the most 
of everybody’s efficiency and good will. On behalf of the panel and the organizers, thank you very much. 
Let us give our panel a warm round of applause. Thank you.  


